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Checklist: what to do in the event of a claim

Vehicle insurance
Collision, parking damage or breakdown: accidents happen. It’s good to know  
what’s important now. Keep calm, take any immediately necessary action and report 
the claim or accident to us. This checklist will help you.

1. Safety first
In the event of an accident or breakdown:

	⃞ Get to safety. Switch on your hazard lights and set up the warning triangle.

	⃞ Anybody hurt? Perform first aid and call an ambulance.

	⃞ Only move vehicles when it is safe to do so. 

Good to know: when do I have to call the police? 
If someone is injured, it is unclear who was at fault, a dispute arises or your vehicle has been stolen. 

2. Record any important information
Are other people involved? Make a note of everyone’s contact details:

	⃞ Accident statement form: complete and sign if you have one with you

	⃞ Names, addresses, number plates, insurance details

	⃞ Document the location, date and time of the accident

Please note: do not sign an acknowledgement of guilt there and then.  
The accident statement should only be signed if the circumstances are clearly documented.

3. Report the claim
Report a claim and submit documents: 

	⃞ Report the claim to us as soon as possible. The easiest way to do this is  online.

	⃞ Send us photos of the damage and the location of the accident.

	⃞ Send us the police report, if available. 

	⃞ If you forward claims made by the other parties to us, you will not pay anything yourself. 

	⃞ Please do not organise any repairs without consulting us.

In an emergency: do you need immediate help or a towing service?
24-hour emergency hotline: 0848 800 400

Are you seriously injured or have you broken down? We are there for you 24/7 all over the world. 
Contact our hotline or request breakdown assistance online: digital-assistance.com

http://generali.ch/dataprotection
https://www.generali.ch/en/applications/report-claim-vehicle-insurance
https://www.digital-assistance.com/?token=3ARMO5WP1O
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