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Checklist: what to do in the event of a claim

Buildings insurance
Building damage requires swift, appropriate action. This checklist shows you  
what you should do now and what documents we need so we can process your  
claim quickly and correctly – and help you. 

How do I report the claim and what do I have to bear in mind?

	⃞ Report the claim to us as soon as possible. The easiest way to do this is via the  online form.

	⃞ Prevent further damage: switch off the water, make a temporary cover, etc.

	⃞ Don’t change anything without our consent.  
Exception: immediate action required for safety reasons.

	⃞ Only dispose of damaged items after we have consented to this.

	⃞ Please only carry out major clean-up operations or repairs after consulting us.

What information do I have to provide?

	⃞ Describe the damage as precisely as possible.

	⃞ State the cause of the damage if you know it. 
     In the event of water damage, for example, a defective appliance or pipe.

	⃞ Indicate whether third parties, such as tradespeople or neighbours, were involved in the damage. 

	⃞ For rental properties: tenants’ contact details for scheduling appointments or enquiries. 

What documents do I have to submit?

	⃞ Photos of the damage.

	⃞ Cost estimates, if you already have them.

	⃞ Reports from tradespeople, if available.  
We will be happy to help you select suitable specialist companies.

	⃞ Police report in the event of burglary or vandalism.

http://generali.ch/dataprotection
https://www.generali.ch/en/applications/report-claim-buildings-insurance

	1: Off
	2: Off
	3: Off
	4: Off
	5: Off
	6: Off
	7: Off
	8: Off
	9: Off
	10: Off
	11: Off
	12: Off
	13: Off


