Checklist: what to do in the event of a claim

Household contents insurance

The important thing is to stay calm. We are here for you. This checklist will help
you put together all the information and documents you need to report your claim.
This allows us to process your case quickly and provide you with support.

1. Minimise damage and report it immediately
How do | report the claim and what do | have to bear in mind?

[] Report your claim to us as soon as possible. Ideally use the @ online form.

[J Try as best you can to prevent further damage. For example, turn off the water.
[] Please only carry out major clean-up operations or repairs after consulting us.
[ In the event of burglary or theft, notify the police.

[J Do not throw away or replace damaged items until we have given our approval.
Exception: if necessary for security reasons.

2. Document the damage
What information do | have to provide?

[] Take photos or videos of the damage.
[J Make a note: what happened? When and where did the damage occur?
[J Make a list of items that have been damaged or stolen. Ideally this should include values.

[] State the cause of the damage if you know it. In the event of water damage, for example,
a defective appliance or pipe.

3. Submit important documents
What documents do | have to submit?

[J Purchase receipts, invoices, guarantee certificates.
[J Repair quotes or cost estimates if you already have them.

[J In the event of burglary or theft, police report if available.
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