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Checklist: what to do in the event of a claim

Personal liability insurance
We will stand by you if you accidentally cause damage to others. Stay calm  
and get in contact with us. Find out here what you can need to do so that we  
can help you as quickly as possible.

Property damage: has something been broken?

What do I have to do?

	⃞ Report the claim to us as soon as possible, ideally using this  online form.

	⃞ Minimising damage: prevent consequential damage by securing items.

	⃞ Document the damage: take photos or videos.

What information and documents do I need to submit?

	⃞ Who owns the broken item? Name and contact details of the person in question.

	⃞ Purchase receipts, if available.

	⃞ Repair quotes or cost estimates, if already available.

	⃞ Correspondence with the person in question, such as e-mails.

Personal injury: has anyone been injured?

What do I have to do?

	⃞ Provide first aid and call the emergency services if necessary.

	⃞ Report the accident to us as soon as possible, ideally using this  online form.

What information and documents do I need to submit?

	⃞ Who’s hurt? Name and contact details of the injured person.

	⃞ Description of accident: what exactly happened?

	⃞ Doctor’s or hospital report, if available.

	⃞ Police report if available.

Always important in a liability case
– Do not admit blame to the injured person or other parties involved.
– Do not make any payments to the injured person yourself. Forward any invoices to us.
– Let us deal with the injured person and the parties involved.

http://generali.ch/dataprotection
https://www.generali.ch/en/applications/report-claim-household-contents-insurance-third-party-liability-insurance
https://www.generali.ch/en/applications/report-claim-household-contents-insurance-third-party-liability-insurance
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