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Checklist: what to do in the event of a claim

Travel insurance
Whether abroad or in Switzerland, it’s good to know what to do if something happens 
on your travels. Simply follow this checklist and get in touch with us. We can help you.

How do I report a claim and what do I have to bear in mind?

	⃞ Notify us of the claim as soon as possible. The easiest way to do this is  online or by phone at 0800 881 882.

	⃞ Describe to us as precisely as possible what happened.  

	⃞ Please let us know if any other people are involved.

	⃞ Always obtain our consent before you organise and pay for anything yourself.

What documents do I need to submit?

This varies from case to case. Booking confirmations, cancellation confirmations, receipts for additional costs and 
proof of the incident are important. For example: 

Proof of travel and expenses:

	⃞ All receipts of the travel booking

	⃞ Proof of payment for the trip

	⃞ Invoice for cancellation costs

	⃞ Trip cancellation policy

	⃞ Flight tickets, train tickets, admission tickets, etc. 

	⃞ Confirmation of delay from transport company

	⃞ Evidence of additional costs incurred

Evidence of the incident: 

	⃞ Medical certificate 

	⃞ Police report 

	⃞ Breakdown report 

	⃞ Death certificate

This documentation is important in the event of an  
accident, illness or death.

In an emergency: do you need help right away?
24-hour travel hotline: 0848 800 400

Call our travel hotline if you need medical assistance or have a breakdown. We are there for you around  
the clock. Amongst other services, we can organise transport to hospital or your home.

http://generali.ch/dataprotection
https://generali-travel-ch.eclaims.europ-assistance.com/login?form=LANDING
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