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Checklist: what to do in the event of an accident

Private accident insurance
Accidents happen without warning and can throw everything into disarray. In these  
situations, it is especially important that you know what to do. This checklist shows 
you how to report an accident to us so that we can help you as quickly as possible.

How do I report an accident and what should I bear in mind?
Take care of yourself first. Then report the accident to us. 

	⃞ First things first: go to a doctor or hospital if you are injured. Have any injuries checked and treated. 

	⃞ As soon as you can: report the accident to us. The easiest way to do this is via this  online form. 

	⃞ Please observe the 30-day notice period. This is important to ensure that you receive all benefits. 
If you are unable to meet this deadline, please contact us and let us know. 

	⃞ Provide us with all the information about the circumstances of the accident, your injuries, the people involved  
and any other insurance as precisely as possible. This helps us to quickly review your entitlement to insurance 
benefits. 

Important: are you insured through your employer? If so, please contact him.  
Your employer must report the accident on your behalf and apply for insurance benefits. 

What documents do I need to submit?
It varies from accident to accident. Submit these documents, if available: 

	⃞ Police report

	⃞ Medical certificate

	⃞ Examination reports and imaging results

	⃞ Power of attorney, if requested by Generali

	⃞ Accident questionnaire: we may send you an additional questionnaire,  
so we can better understand the events leading up to the accident and the injury.

In an emergency: do you need help right away?
24-hour travel hotline: 0848 800 400

Seriously injured and need our help? Call our accident hotline.  
Our services include organising transport to hospital or your home. No matter where in the world you are.

http://generali.ch/dataprotection
https://www.generali.ch/en/forms/report-claim-accident-insurance
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