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Checklist: what to do in the event of a claim

Bicycle insurance
Make a claim quickly and easily with this checklist. Here you can see what you  
need to do and what documents you need to submit so we can help you quickly. 

How do I report the claim and what do I have to bear in mind?

	⃞ Report the claim to us as soon as possible, ideally using this  online form.

	⃞ In the event of theft or crime: notify the police and report the incident.

	⃞ Document the damage: take photos or videos of the damaged bicycle and the location where the  
damage occurred.

	⃞ Only repair or replace your bicycle once Generali has consented to this. 
Exception: any immediately necessary action.

What documents do I need to submit?

	⃞ Evidence relating to the bicycle: e.g. proof of purchase, if available.

	⃞ In the event of theft or crime: police report and confirmation of confirmation that the incident was  
reported to the police.

	⃞ Repair quotes or cost estimates, if already available.

In an emergency: do you need help right away?
24-hour emergency hotline: 0848 800 400

Call our hotline. In the event of a breakdown or accident, we can help you immediately – around the clock.

http://generali.ch/dataprotection
https://www.generali.ch/en/applications/report-claim-household-contents-insurance-third-party-liability-insurance
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