GONTACT US TO MAKE A GLAIM.

Simply contact us online or give us a call. We will record your claim
and provide immediate assistance in the event of an emergency.

Step by step: what to do

Take any
immediately
necessary action

Get to safety and
prevent the damage
from getting worse.

In an emergency:
contact us immedi-
ately — we are there
for you around the
clock.

More information:

Document
the damage

Take photos of the
damage and the
location where it
happened. Record
exactly what oc-
curred.

Notify

your insurer

Tell us as soon as
possible and report
your claim. The
easiest way is to go
to generali.ch/claims

Handy downloadable checklists: generali.ch/claims-checklist
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Get support

We record the claim,
check it and help
you organise any
repairs.

Your most important contacts - always at hand.
Print and cut out now.

Report online:
generali.ch/claims
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From abroad
+41 58 472 00 00
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https://www.generali.ch/en/private/report-claim
https://www.generali.ch/en/private/report-claim#checklist
https://www.generali.ch/en/private/report-claim

GLAIM OR EMERGENCY:
WHAT’S THE DIFFERENCE?

Should you report a claim or request immediate assistance?

Depending on the situation, you may need different kinds of support.

Find the right point of contact quickly.

Claim Emergency
You need repairs due to damage, but no You are in an emergency situation and need
immediate help is required. urgent help.
Examples Examples
» Your vehicle has suffered parking damage e You have broken down or been in an accident
» Your glass table has been smashed » You are stranded abroad
» You have water damage * You are seriously injured
Claims hotline 24-hour emergency number
0800 881 882 0848 800 400
generali.ch/claims generali.ch/emergency
From abroad From abroad
+41 58 472 00 00 +41 58 472 00 77
Contact breakdown assistance online
digital-assistance.com

Your most important contacts - always at hand.
Print and cut out now.

DEALING WITH
AN EMERGENCY?

7|00 .
; ,..-é.i Report online:
& : af generali.ch/emergency

24-hour emergency number
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https://www.digital-assistance.com/information?token=CTFFJLX582
https://www.generali.ch/en/private/report-claim
https://www.digital-assistance.com/information?token=CTFFJLX582
https://www.digital-assistance.com/?token=3ARMO5WP1O

