


Avis Important:
Veuillez noter que la lettre doit être adaptée à votre situation personnelle. Cela concerne en particulier les champs surlignés en jaune. N'oubliez pas de supprimer nos commentaires en gris ainsi que cet avis.
Mr./Ms.
Your name
Your address
  



Registered letter
Name
Seller’s address




Place, date 








Notice of defects, exercise of the right of option
To whom it may concern,
On the [exact date], I have purchased from you (please specify the article, product, model and reference number),). 
Unfortunately, I have found out that this article has the following defect(s): 
· (Please describe the defect(s) as precisely as possible)
Alternative options:
I hereby exercise my right to withdraw from the contract according to Article 205, paragraph 1 CO and therefore request the cancellation of the contract, given that the item sold had a significant defect at the time of delivery.
or
I hereby exercise my right to a price reduction according to Article 205, paragraph 1 CO, and claim the amount of CHF XX as compensation for the reported loss in value.
Please contact me in order to coordinate the upcoming steps. 
I thank you in advance for your response. 
Yours Sincerely, 
Name and signature 




