
 

Well protected wherever you are

It doesn’t matter how well you plan your holidays – 
sometimes life isn’t predictable. It’s good to know that 
GENERALI Assistance travel insurance is a reliable tra‑
vel companion before and during every journey. We’re 
at your side in the event of unforeseen incidents. Our 
global network supports you and your family in every 
situation – quickly and reliably. If you wish, you can ex‑ 
tend your cover to include legal disputes abroad.

Cancellation costs: 
If a trip has to be called off

Sometimes something happens that prevents you 
from travelling. If it does, we’ll cover the costs. For 
example, illness, pregnancy complication, an acci‑
dent, loss of employment, natural hazards or strikes. 
We also refund the cancellation costs if something 
happens to a person you are close to or if a break‑in 
prevents you from travelling. 

Personal assistance:
An all-round package for travellers’ well-being

We’re there for you in the event of an accident, illness, 
severe pregnancy complications, unknown remain or 
death during the journey. We provide rapid assistance 
and assume the costs of transport, repatriation and 
search‑and‑rescue  operations.

 
Carefree worldwide travel:  
with your reliable travel 
companion

Wherever you spend your holidays, play it safe with GENERALI Assistance 
travel insurance. Whether you break a leg just before going on holiday, have 
an accident at your resort or suffer a sudden illness – there’s no need to 
worry about the financial consequences.

generali.ch/travelinsurance

Your benefits

✓  Help or information 24 hours a day, 365 days 
a year from the travel information line

✓  Our partner — EUROP ASSISTANCE — 
is a global market leader

✓  One insurance policy for all trips in Switzerland 
and abroad

✓  No time limits on trips

GENERALI Assistance travel insurance

VEHICLES AND TRAVEL
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GENERALI Assistance travel insurance should be in everyone’s luggage

Contact: Please contact your personal advisor if you have any questions or would like a non‑binding quote.  
Further information is available at generali.ch.

Vehicle assistance:
prompt and professional help when on the road

No matter where your car breaks down, is involved in 
a collision or suffers damage, we organise and pay for 
the breakdown assistance and towing costs. Where 
necessary we obtain the required replacement parts 
or arrange the recovery of the vehicle. To make sure 
you get home safely, we provide a replacement vehi‑ 
cle or pay for first‑class rail travel.

Legal protection abroad:  
useful supplementary insurance 

Good legal advice is often expensive abroad. Optional 
legal protection insurance keeps you on the safe side. 
It covers the costs of lawyers and legal proceedings, 
expert opinions and advance bail payments.

Global assistance with the travel information line +41 848 800 400

In the event of an incident, what matters most is that 
you receive fast, competent support. That’s why we’re 
there for you 24 / 7, 365 days a year, no matter where 
in the world you are. We guarantee you fast assistance 
in the event of unforeseen incidents during your trip; 
illnesses, accidents or breakdowns. We can also ad‑

PERSONAL ASSISTANCE CANCELLATION CHARGES

–  organisation and reimbursement of the costs of transport or 
repatriation by train or aircraft

–  recovery of vehicle
–  accompanying minors to place of residence
–  assumption of the additional costs for accommodation and meals 

in the event of an unscheduled stopover
–  in the event of damage or loss, advance on costs for urgently 

required items abroad ( maximum of CHF 1000.– )
–  in the event of damage to the holiday accommodation,  

reimbursement of costs for accommodation and meals 
( maximum of CHF 1000.– )

In the event of premature curtailment of the trip, reimbursement 
of the costs of the unused part of the holiday ( package ) up to a 
maximum of:

– individual insurance: CHF 15 000.–
– family insurance: CHF 40 000.–

For each event, up to:
–  individual insurance CHF 15 000.–
– family insurance CHF 40 000.–

VEHICLE ASSISTANCE

–  organising and reimbursing the costs of breakdown assistance 
or vehicle recovery

–  abroad: recoverable advance payment of a maximum of 
CHF 2000.– for the carrying out of necessary repairs

LEGAL PROTECTION INSURANCE ABROAD

Defence costs up to a maximum of:
– claim in Europe: CHF 250 000.–
– outside Europe: CHF 50 000.–

vise and assist you with any questions you might have. 
For example with information on your destination and 
its political situation, travel documents, vaccinations, 
customs and entry requirements, diseases, epidemics 
and pandemics. 

Travel information line

Cancellation costs

Personal assistanceVehicle assistance

Optional: legal protection
insurance abroad

Your benefits

Excerpt from the benefits


