
 

 

Comprehensive  

protection: for a secure, 

worry-free home

generali.ch/prismaflex

Your benefits

✓  Comprehensive all-round cover

✓  Numerous supplementary options –  

individually extendable

✓  First-class service package automatically  

included

✓  Attractive discounts: loyalty discount, young 

people’s discount, owner’s discount, etc.

✓  Integrated legal protection cover

PRISMA Flex household contents insurance

HOMES AND CONSTRUCTION

We offer PRISMA Flex household contents insurance so you can 
enjoy your own four walls without worry. Our comprehensive cover 

with integrated legal protection is tailored to your needs and can be  
extended to suit your circumstances, providing you with all-round  
protection from financial risk.

Play it safe

If your wine cellar is under water or burglars steal your 

valuable jewellery, you may rapidly incur significant 

damages. Comprehensive household contents insu-

rance ensures that your belongings are fully covered, 

allowing you to optimally protect yourself against  

financial risks in case of a claim. 

Reliable cover for discerning customers

You can insure your furnishings under basic insu-

rance. You benefit from comprehensive cover against 

the financial consequences of fire, burglary, glass 

breakage and water damage. The insurance also  

covers damage caused by natural hazards such as 

storms, lightning strikes or hail.

Numerous supplementary components allow you to 

tailor your insurance package to your individual needs. 

Whether you wish to protect your valuables at home 

or your luggage when travelling, you decide which 

supplementary cover you would like to conclude. You 

also have the option of concluding pet insurance, cy-

ber insurance or personal liability insurance.

You can easily calculate your insurance sum – based 

on the number of rooms and type of furnishings,  

or individually per room.

Have your needs changed during the contract term? 

No problem. You can flexibly adjust your benefits  

and insurance sum to your life situation at any time.  

A phone call is all it takes.



Hail* Storm*

Theft**

Fire*

Water

Glass breakage

LightningLightning*

Contact: Please contact your personal advisor if you have any questions or would like a non-binding quote.  

Further information is available at generali.ch.
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HELP IN CASE OF EMERGENCIES AT HOME
CONTRACT LAW PROTECTION 
INSURANCE 

Your insurance – as individual as your home

Basic insurance

Additional options

–  Personal liability

 (can be concluded individually)

–  Cyber insurance 

(can be concluded individually)

– IT Assistance

–  Pet insurance 

(can be concluded individually)

–  Gardens and crops

–  Personal valuables

–  Luggage

–  Accidental damage for households: 

for damage and electrical damage to 

electrical appliances, mobile phones 

and other objects

–  Bike insurance 

(can be concluded individually)

–  Credit cards and misuse  

of telephones

–  Simple theft outside the home

–  Earthquakes

* Except in the cantons of Nidwalden and Vaud

 **  Automatically covered: skis, snowboards and bicycles, frozen goods, objects stored in a basement, attic and garage 

Your service bonus in serious cases – already included in basic cover

Optimal on-site support ensures that the damage incurred will be remedied as quickly as possible.  

You can count on fast, expert support.

Immediate measures for  

electrical malfunctions  

(e.g. in case of a power outage)

Other services: hotel accom-

modation, accommodation of 

pets, transport and storage of 

furniture, etc.

Blocking service in case of the 

loss of traveller’s cheques and 

bank, post, customer and  

credit cards

Helpline for psychosocial sup-

port (e.g. following a burglary)

Contract law protection for 

disputes under contract law 

up to CHF 250 000.–

Advance payment for the 

purchase of essential items

Home surveillance after a claim 

(during a holiday)

Immediate commissioning  

of a specialist (e.g. carpenter, 

locksmith, etc.)

Legal information over the phone 

from legal experts and lawyers

Fault rectification in the event 

of a breakdown, failure or blo-

ckage of sanitary installations, 

heating and pipes

7/7 pet information line: 

useful addresses (e.g. kennels, 

animal shelters, vets), animal 

hygiene tips, list of dog sitters, 

etc.

7/7 Travel Care information line:

information on travelling with 

or without an animal, details 

of necessary vaccinations and 

travel documentation, border-

crossing formalities, etc.

Removal of bee, wasp and 

hornet nests


