
 
 

For your pets:
security in the event of 
an accident or illness

generali.ch/pets

ACCIDENT AND HEALTH

Pet insurance PRISMA Flex

Your pets deserve professional support when they need it. However, this  
is expensive and often unforeseen. The new pet insurance PRISMA Flex  
allows you to enjoy security and be assured that, in the event of an  
emergency, your faithful companions will be in the best possible hands.

Treatment costs under control

The healthcare costs for an illness or accident can 
quickly add up to vast sums. This is why adequate  
insurance is mandatory for us humans – but not for 
our pets. However, when something happens to  
your beloved cat or faithful dog, you as the owner
immediately face the question of whether you can  
pay for the expensive treatment. Thanks to the pet  
insurance PRISMA Flex from Generali, this question  
is no longer an issue – you are covered.

Prepared for every eventuality

Included in the basic cover of pet insurance are veteri-
nary, emergency transport and hospital costs, as well 
as necessary treatment for your pet in the event of 
an accident or illness. Vaccinations and therapies are 
also covered. You may furthermore choose to include 
the costs for treatment of hereditary conditions and 
search costs in the event your beloved pet is lost or 
stolen. An additional option offered by Generali is PET 
Assistance, a 24-hour service available to you for all 
questions related to your pets – for example, Generali 
can locate a veterinarian in your area, organise a dog 
sitter, or ensure that someone looks after your beloved  
pet if you are taken to hospital at short notice.

Your benefits

✓ 90 % reimbursement of costs

✓  Health and accident insurance for dogs and cats

✓  No age-based premium increases

✓  No restrictions on treatment for chronic illnesses

✓  Comprehensive PET Assistance (optional)



Contact: Please contact your personal advisor if you have any questions or would like a non-binding quote.
Further information is available at generali.ch.

Your pet insurance

Veterinary costs 
(basic cover)

Covered are costs of emergency transport, hospital stays, medical treatment, X-rays and 
homeopathy due to an accident and/or illness up to the selected maximum of CHF 2000.–  
or CHF 5000.– per year. The annual deductible can be selected as CHF 200.– or CHF 500.–.

Vaccinations and therapies 
(basic cover) 

Covered are costs of vaccinations (CHF 60.– per year, no deductible), physiotherapy and
osteopathy (CHF 60.– per session and max. ten sessions per year, with deductible).

Additional coverage
(optional)

If this option is chosen, Generali covers the costs of treating hereditary conditions and search 
costs in the event of loss or theft (up to the maximum specified above) and also pays out death 
benefits (one-time compensation of CHF 400.–).

PET Assistance  
(optional)

With its PET Assistance telephone hotline, Generali offers a 24-hour service for questions related 
to the loss of an animal or to illness, accidents or death suffered by the animal or its owner. For
example, Generali can handle the search for a veterinarian in the area, as well as transport of the 
animal to and from the nearest treatment centre, accommodation of the owner if the animal must 
be hospitalised, the reimbursement and advance of costs in medical emergencies, and care of 
the animal if the owner suffers illness, accident or death, or urgently needs to travel.

The Bergers, from Zurich, are looking forward to their holiday in 
a chalet in Graubünden. This time they are all going together: 
the parents with their two children Maja and Gustav, as well as 
their dog Flinn and their cat Socrates. When they finally arrive, 
Maja and her father immediately take Flinn for a walk. The dog 
is restless and pulls energetically on the leash, then gets loose 
and runs right into a car. Flinn is covered in blood and barely 
moving. Horrible! The father calls the veterinary ambulance, 
which comes to pick up the injured animal. Maja and her father 
go along and wait anxiously at the hospital. Flinn has a torn 
cruciate ligament and needs an emergency operation. But he 
survives, and Maja is overjoyed. He will need physiotherapy 
until he can walk properly again. 

Now, back in the chalet, there are worries about Socrates:  
the cat has lost its appetite, but drinks far too much water.  
Gustav says that Socrates has bad-smelling breath. The 
veterinarian takes urine and blood samples and diagnoses 
acute kidney failure. Socrates needs medication and special 
diet food, starting immediately.
Veterinary ambulance, emergency operation, physiotherapy, 
urine and blood samples, medications and a special diet –  
this adds up to an impressive amount. Fortunately, the  
Bergers have taken out domestic animals insurance including  
PET Assistance with Generali. The insurance covers these 
costs, which means that nothing stands in the way of the  
next family holiday.

How domestic animals insurance works – an example
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