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Generali Switzerland and Swiss Post 

Solutions (SPS) conclude their cooperation 

 The Generali Group Switzerland and Swiss Post Solutions (SPS) have 

concluded an agreement to collaborate. This step ensures Generali 

Switzerland’s long-term logistics services. 

 The duties and responsibilities in the mailroom area and the document 

digitisation departments in Adliswil and Nyon, both of Generali (Schweiz) 

Holding AG’s registered offices, will be outsourced to SPS on 1 September 

2017. 

 As of this date, all employees hired on a permanent basis as part of the 

"Document Management Services" teams in Adliswil and Nyon will be 

transferred to Swiss Post Solutions as part of a takeover of Generali 

Switzerland and will continue to carry out the same activities at the same 

locations.This secures the jobs in the transition to SPS and nothing changes for 

those individuals affected until the change of the employer. 

 SPS guarantees the current quality of service and the services levels. This 

ensures a seamless transition of the service and responsibilities. 

The management of the Generali Group Switzerland has decided on a collaboration with 

Swiss Post Solutions (SPS), the market leader in Switzerland in the field of information 

logistics. "This step ensures Generali Switzerland’s logistics services in the long term 

and we also benefit from the high innovation potential in the field of information logistics 

that SPS can offer as the market leader in Switzerland," says Andreas Krümmel, CEO of 

the Generali Group Switzerland.  

Damian Baer, Director of Swiss Post Solutions Switzerland, says: "We are delighted that 

Generali has decided to outsource its logistics and digitisation to Swiss Post Solutions 

and that we can support Generali in its digital transformation for the long term. With this 

step, Generali will be able to offer its customers significantly shorter turnaround times."  

 

The duties and responsibilities in the mailroom area and the document digitisation 

departments in Adliswil and Nyon, both of Generali (Schweiz) Holding AG’s registered 

offices, will be outsourced to SPS on 1 September 2017. As of this date, all employees 

hired on a permanent basis as part of the "Document Management Services" teams in 

Adliswil and Nyon will be transferred to Swiss Post Solutions as part of a takeover of 

Generali Switzerland and will continue to carry out the same activities at the same 

locations.This secures the jobs in the transition to SPS and nothing changes for those 

individuals affected until the change of the employer. 

 

A total of 31 people currently work on a permanent basis in the mailroom and document 

digitisation area at the two locations in Adliswil and Nyon, and they will retain their jobs 

after the company takeover.  

 

SPS guarantees the current quality of service and the services levels. This ensures a 

seamless transition of the service and responsibilities. 
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ABOUT GENERALI 
Generali is an independent, Italian Group, with a strong international presence. 

Established in 1831, it is among the world’s leading insurers and it is present in 

over 60 countries with total premium income exceeding €70 billion in 2016. With 

over 74,000 employees in the world, and 55 million clients, the Group has a 

leading position in Western Europe and an increasingly significant presence in the 

markets of Central and Eastern Europe and in Asia. In 2017 Generali Group was 

included among the most sustainable companies in the world by the Corporate 

Knights ranking. 

 

In Switzerland, Generali has stood for individual insurance solutions in every kind 

of living situation for 140 years. Almost one million customers rely on the reliable 

protection it provides from a single source: from property, legal and life insurance 

to comprehensive pension solutions, as well as attractive fund and bank products. 

The Generali Switzerland Holding has two head offices, one in Adliswil and one in 

Nyon. Around 2,000 employees provide qualified advice and excellent service. 

 

 

About SPS  

We connect the physical and digital worlds Swiss Post Solutions (SPS) is a leading 

outsourcing provider for business processes solutions and innovative services in 

document management. A strong international client base relies on SPS’ ability to 

envision, design and build end-to-end solutions and to be its trusted advisor for the key 

value drivers in BPO: location strategy, process optimization and technology, such as 

intelligent automation. Part of the Swiss Post Group headquartered in Bern, Switzerland, 

SPS’ 6800 employees and specialized partners span the full range of the industry with 

focus on banking, insurance, telecommunications and healthcare, addressing customer 

needs in more than 20 countries.  

For further information please go to www.swisspostsolutions.com 

 

 

 


